
Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 7 

Product Item Code: RZ-RA07B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 8 

Product Item Code: RZ-RA08B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 9 

Product Item Code: RZ-RA09B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 10 

Product Item Code: RZ-RA10B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 11 

Product Item Code: RZ-RA11B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 12 

Product Item Code: RZ-RA12B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 13 

Product Item Code: RZ-RA13B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 



Statement of Compliance 
Cyber Security (Security Standards for Smart Devices) Rules 2025 

Cyber Security Act 2024 - Section 16 Compliance 

 
Purpose of this Statement 

This Statement of Compliance is provided in accordance with the requirements of: 

- Cyber Security Act 2024, and 

- Cyber Security (Security Standards for Smart Devices) Rules 2025, 

for the supply of consumer-grade relevant connectable products intended to be acquired by 

consumers in Australia. 

 
Products within Scope 

- Intended for personal, domestic, or household use 

- Connect directly or indirectly to the internet 

- Not excluded under the Cyber Security Act 2024 and associated Rules 

 
Excluded products include: 

- Desktop computers, laptops, tablets, smartphones 

- Therapeutic goods under the Therapeutic Goods Act 1989 

- Road vehicles and road vehicle components under the Road Vehicle Standards Act 2018 

1. Product Information 

Product Type  
(include model description): 

RYZE ELEMENT SMART RING BLACK SIZE 14 

Product Item Code: RZ-RA14B 

Batch Identifier  
(if applicable): 

 

 

Product Category: 

☐ Smart TV / Streaming Device 

☐ Smart Speaker / Voice Assistant 

☑ Smart Watch / Fitness Tracker (non-excluded) 

☐ Smart Lighting Product 

☐ Smart Thermostat 

☐ Internet-connected Security Camera / Doorbell 

☐ Other (please specify):  

 



2. Manufacturer Details 

Manufacturer Name: Directed Electronics Australia PTY LTD 

Manufacturer Address: 115-119 Link Rd, Melbourne Airport, Victoria, Australia 3045 

 

3. Authorised Representative Details (Australia) 

Representative Name Address 

Directed Electronics Australia 
PTY LTD 

115-119 Link Rd, Melbourne Airport, Victoria, Australia 
3045 

4. Security Compliance Declarations 

I declare that: 

☐ This Statement of Compliance has been prepared by, or on behalf of, the manufacturer of 

the product. 

☐ The product falls within the scope of the Cyber Security Act 2024 and is not an excluded 

product. 

☐ The product complies with the mandatory security requirements under the Cyber 

Security (Security Standards for Smart Devices) Rules 2025, including: 

- Unique default passwords per product or user-defined passwords. 

- Mechanisms for security issue reporting, with acknowledgment and status updates. 

- A clearly published support period for security updates, accessible to consumers. 

5. Vulnerability Reporting Contact 

Name Directed Electronics Australia PTY LTD Customer Service 

Contact Number 03 8331 4800 

 

6. Defined Support Period for Security Updates 

Support Period  
until:  

01 January 2028 

 

 



7. Signatory Details 

Name of Signatory: Michael Tomkins 

Position/Function: General Manager of Product Development 

Place of Issue: Directed Electronics Australia PTY LTD 

Date of Issue: 19/02/2026 

Signature:  Michael Tomkins  

 

Retention Requirement 

This Statement of Compliance must be retained by the manufacturer or supplier for five (5) 

years from the date of issue, as required under the Cyber Security Act 2024. 

Additional Notes 

For further information on compliance obligations, refer to: 

- https://www.legislation.gov.au/C2024A00098/latest/text 

- https://www.legislation.gov.au/F2025L00276/asmade/text 

 

 

 

 

 

 

 

 

 

 

 

 

 


